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Introduction 
 Rationale

The research’s have observed the following:

1. Learners academic performance was negatively impacted.

2. Educators’ lack knowledge and skills. 

 Problem statement

In South-Africa there is limited collaboration between parents and educators. This results in 

learners’ poor academic performances 

Pretorius and Klapwijk state that 792 schools in Gauteng province are underperforming. 

researchers’ intention was to address:  partnership between educators and parents; to assist 

the partnership in how to contribute positively to learners’ academic performance in the 

foundation phase.

 Aim of the study:

The aim of this study was to investigate collaboration between parents and educators and 

find collaborative strategies that parents and educators could use to enhance learners’ 

academic performance in the foundation phase classroom. 



Research questions 
 Main research question:

How do parents and educators work collaboratively in enhancing learners’ academic performance in the

foundation phase?

 Sub research questions:

1. What is the state of collaboration between parents and educators in enhancing learners’ academic

performance?

2. What factors contribute to poor collaboration between parents and educators in enhancing learners’

academic performance?

3. What collaboration strategies can be used to assist parents and educators in enhancing learners in their

academic challenges?



Literature review 
 The role of the parents in education

 The role of educators in parent-educator collaboration.

 The partnership in education.

 Factors hindering parents and educators’ collaboration.

 Communication.

 Acquaintance

 Cultural background

 Lack of time.

 Lack of trust and respect



Theoretical framework 

 Good parenting skills

 Communication

 Volunteer

 Help learner at home

 In school-related decision making

 Collaborating with the Community



Research methodology



Research findings 
 STATE OF COLLABORATION

1. The Study found that collaboration between educators and parents becomes tougher and more

challenging every year due to parents' long working hours. Therefore, this study aims to inform educators

why parents are struggling and how they can best find solutions together to address issues that face poor

LAP and collaboration.

2. There are no policies on parent involvement within the schools that guide parents’ and educators’

collaboration. The study, therefore, suggested the importance of parental involvement policies within

schools to improve and guide the collaboration between parents and educators.

3. face to face communication between parents and educators only took place four times a year during

school meetings study, therefore, suggested parents and educators should communicate weekly or

monthly about LAP and that educators must communicate with parents of all learners in the class

irrespective of academic ability



Research findings 
 Factors that contribute to poor collaboration

1. The study has found that teachers are not equipped with the skills and knowledge to communicate

with other African language speakers, this affects learners’ academic performance. The aim of this

study is, therefore, to provide educators with the view that they need the necessary skills and

knowledge to communicate with parents, that may not have the same home language.

2. The researchers also found that 20% of parents do not show any interest or do not take part in

their children’s academic work. The study is, therefore, providing parents and educators with the

view on how negative attitudes can be a barrier to effective collaboration as well as hindering

learners’ academic performance.



Research findings 
 COLLABORATION STRATEGIES

1. The researchers have found that there are two ways to improve the working

relationships among parents and educators: time management and positive

communication. positive communication includes where parents and educators

share the same goals towards their learners. The study suggested that educators

and parents must set achievable goals for the learners and make use of positive

communication on a regular basis to discuss learner academic performance

2. Both parents and the educators should know their appropriate roles, responsibilities

and expectation towards the learners’ education.

3. The Department of Basic Education needs to provide educators with the necessary

courses and training to improve their communication skills with parents.



Conclusion and Recommendations

 Educators need to be well trained on how to collaborate with parents

 The availability of parent involvement (PI) policy will provide parents and educators with the 

guidelines and details of what was expected of each role player

 The collaboration will also improve if communicate take place weekly or monthly about LAP

 The improvement of educators’ communication skills in different languages will contribute to 

parents’ and educators’ collaboration and improve LAP

 If educators guide and give parents insight into their roles and responsibilities LAP and 

collaboration between parents and educators will improve

 Better time management and positive collaboration strategies.

 Recommendations  

1. Workshop and training 

2. Policy development

3. Communication 


